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We are not always that close together …

> Quick reaction

> High quality communication

> Modern technology
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e-service.24 – The service gateway

> Prompt support during failure

> Process technician support for the injection 

moulding process

> High quality analysis 
eg software oscilloscope

> Information exchange between different 
plants of the customer also then between
customer and ENGEL
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user interface
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functional survey

> Logbook – Logging of all service events

> Analysis Tools – Best possible support for fault recognition

(eg. software-oscilloscope, remote view)

> Conference Centre – Efficient knowledge exchange

> Documentation management – Faster access to the latest

information
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Logbuch

> Verwaltet alle Service-Events, z.B. Service-Anfragen, 

Service-Einsätze, Wartung,….

> Anlage erfolgt manuell oder bei Service-Anfragen automatisch

> Zugriff auch via Standard-Datenbank-Tools durch übergeordnete 

IT-Systeme möglich
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Conference Center
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Documentation management

> Operating manuals, Service Information (Service-DVD), Part lists

> Encoded customer files (copy protection for service info)

> Update Service (documentation updating)

> Utilisation of conference tools
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service survey

> Online remote service support by local experts during 

local office hours

> Guaranteed response times

> Remote service support from ENGEL production facility

> Processing of 3 service-requests per year outside local office 

hours from ENGEL production facility (24/7)

> Quick update-process for machine software
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plant 1

plant 2

INTERNET    CONNECTION
DMZ

1. Sending the Service Request

3. Connection

Connected

ENGEL Austria

ENGEL subsidiary

or representative

2. Notification of authorised participants
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Desktop PC

(Workstations)

Windows

Customer-Network

e-service.24

Central Server

e-service.24

Client-Package

e-service.24

Client-Package

Desktop PC

(Workstation)

Windows

Laptop

(Mobile Usage)

Windows

Office-Net

Machine-Network

Symmedia

Plug&Work-Box

e-service.24

Client-Package

e-service.24

Customer ServerDHCP

192.168.157.1

192.168.157.101192.168.157.102

192.168.157.103

e-service.24

- connected
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product selection

> software products

• 954204201    1 year e-Service.24

• 954204202    2 years e-Service.24

• 954204203    3 years e-Service.24

• 954204204    4 years e-Service.24

• 954204205    5 years e-Service.24

• 954204220    e-Service.24: 5 Service-Requests 24/7 

> network equipment

• 954204210 ServiceBox for e-service.24 (for max. 20 machines)


